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Course Description
This is part of a three-term program to give students the opportunity to develop the knowledge and skills necessary to earn the global Career Development Facilitator Certificate in cooperation with the National Career Development Association.

This course presents an overview of career development theory and practice.  This includes application of the career development facilitator’s role/scope of practice, career development theorists, adult development and legal/ethical issues.  The information covers working with diverse populations, the career development interview and helping skills.

Course Objectives
Helping Relations: Review and practice the basic career facilitation process.
Diverse Populations: Recognize and serve the special needs of various groups.
Ethical/Legal Issues: Understand the CDF ethics and regulations as applied to the workplace.
Consultation/Supervision: Gather and share performance information from supervisor and work team.
Career Development Theory: Apply career theories, models and techniques to CDF role.

Student Learning Outcomes
Upon successful completion of the course, students will be able to:

1. Establish individual and personal/professional goals as a career development facilitator.

2. Distinguish the career development facilitator role/scope of practice from that of a qualified career counselor; describe different career development settings and identify career development facilitator roles for each setting.

3. Create a list of local community resources and their services for specific client needs.

4. Summarize the major career development theories and apply career development theory and concepts to case histories.
5. Describe the significance of the Equal Employment Opportunities Act and American with Disabilities Act as they relate to career planning, job search and job placement; explain the potential special needs of diverse populations and how to adapt services to meet their needs.

6. Solve ethical dilemmas regarding confidentiality, testing, and scope of practice adhering to the CDF Code of Ethics.

7. Identify personal perceptions and stereotypes in relation to working with diverse populations.

8. Explain basic helping skills and apply them to career development facilitation.

9. Give and receive constructive feedback to improve helping skills.

Number of Hours:  44 lecture
Grading Criteria:   Grades A-F or Pass/No Pass.  
Required Text:  Facilitating Career Development Student Manual, Second Edition



  CIS online career information assessments will be provided

Major Topic Outline
1. Role of  the Career Development Facilitator

2. Career development in programs

3. The five-step helping process

4. Reflecting and questioning skills

5. Applies helping skills

6. Diverse populations

7. Portfolio development

8. Career development theories

9. Adult development and life roles

10. Ethical/legal issues

11. Community resources

